
Moving Scammers Price Gouge, Take 
Belongings Hostage and Destroy Goods
Most people hire a mover only 
a few times during their lives, 
so finding the right mover 
may be an unfamiliar process, 
leaving them prime targets for 
scammers. 

The search for a mover usually 
begins on the Internet, where 
people are likely to encounter ads 
by dishonest movers, or  
“rogue operators” as they are 
called in the moving industry. The 
bad actor usually offers a free 
estimate over the phone or email 
with a low-ball offer. The website 
looks legitimate, usually with phony 
reviews from happy customers and 
a claim to have been in business 
for many years with well-trained 
employees. So-called independent 
mover review sites also may post 
fake positive write-ups for the 
moving scammer. 

Fraudulent moving company 
representatives initially are friendly 
and helpful on the telephone. 
However, when problems arise 
later, company staff cannot be 
reached.  After processing a down 
payment of hundreds to thousands 
of dollars, the dishonest moving 
company outsources the work 
to an operation that often hires 
temporary unskilled workers to load 

the customer’s belongings. Once 
the goods are on the truck, the 
driver claims that the actual amount   
of goods to be moved exceeds the 
initial estimate. They demand more 
money, and it is usually paid.

When the goods finally arrive 
at the new home, sometimes 
days or weeks after promised, 
the deceptive mover sometimes 
demands additional money, 
effectively holding the belongings 
hostage. If the additional money 
isn’t paid, the operators simply 
drive off without unloading or 

saying where they are taking 
the goods. Furthermore, some 
victims report that they then face 
demands of additional storage 
fees for the items held hostage.
If you are a consumer considering 
an interstate move, do careful 
and extensive research to ensure 
you are dealing with a legitimate 
mover. After all, you are allowing 
someone you don’t know to drive 
away with almost everything you 
own. While the vast majority of 
movers care about reputation and 
customer service, not all do. 

The Better Business Bureau receives an average of 13,000 complaints and negative reviews 
about movers each year.

Tricks deceptive movers use

Source: 2020 BBB Study
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ARE YOU LOOKING FOR 
A RELIABLE MOVER?
We can help!

Visit www.true-mover.com
for a FREE estimate

True-Mover provides home sellers and 
buyers access to a preferred network 
of trustworthy and competitively priced 
household goods moving and storage 
solutions.

Introducing Home Advantage, a Nationwide Zero Down 
FHA Mortgage from Prosperity Home Mortgage
Prosperity Home Mortgage, LLC (Prosperity), has recently launched a 
new down payment assistance (DPA) program known as Home 
Advantage.  Home Advantage offers eligible home buyers a financing 
option that requires no money down, and the program is now available 
in markets across the country!

In a housing market with tight inventory, Home Advantage may create 
an opportunity for not only first-time buyers, but also sellers who are 
planning to purchase their next home, as well.

Used in combination with a FHA first mortgage, Home Advantage 
offers down payment assistance as a second mortgage up to 5 
percent of a home’s purchase price, which helps buyers cover the 
down payment and closing costs to purchase a home.

Home Advantage features:
 Zero down payment required
 No first-time home buyer requirement
 No income restrictions
 No geographic restrictions
 DPA second mortgage is fully forgiven after five (5) years
 DPA has a zero percent interest rate and no monthly payments
 DPA is available with the purchase of a primary residence through FHA. 

Prosperity Perks

homesweetrewards-geico.com

Receive a $750 credit 
toward closing costs when you 

apply and close on a 
home loan or refinance with 
Prosperity Home Mortgage.

Visit Home Connections
to learn more and apply

Source: Prosperity Home Mortgage.  Visit website for full disclosure statement.
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http://www.true-mover.com
https://www.homesweetrewards-geico.com/home-resources
https://www.phmloans.com/blog/2021/04/01/introducing-home-advantage-a-nationwide-zero-down-fha-mortgage


Home Sweet Rewards is a free online resource for 
home-related services that delivers significant value 
with a cash rebate on most real estate transactions.  
Home Sweet Rewards offers a network of reputable 
and experienced real estate professionals who work on 
your behalf to buy, sell, or invest in residential property. 

Don’t miss an opportunity for 
big savings on the purchase or 

sale of a home with a 
CASH REBATE* offer 

through a referral by 
Home Sweet Rewards

Buying or selling a home?  
Get CASH back!
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Receive a rebate
payment or commission

discount

4
Close on a home using
the real estate agent
we referred you to

3

CLOSED

Talk with a Home 
Sweet Rewards representative

about your needs

21
Visit Home Sweet Rewards

and fill in the online
form to get started

Follow these easy steps to get started at homesweetrewards-geico.com

Cash Rebate Schedule (Real Estate Transactions)

$100,000 - $199,999 $600

$200,000 - $299,999 $950

$300,000 - $399,999 $1,300

$400,000 - $499,999 $1,650

$500,000 - $599,999 $2,000

$600,000 - $699,999 $2,350

$700,000 - $799,999 $2,700

$800,000 - $899,999 $3,050

$900,000 - $999,999 $3,400

$1,000,000 - $1,099,999 $3,750

PURCHASE / SALE PRICE

$1,100,000 - $1,199,999 $ 4,100

$1,200,000 - $1,299,999 $4,450

$1,300,000 - $1,399,999 $4,800

$1,400,000 - $1 ,499,999 $ 5,150

$1,500,000 - $1,599,999 $5,500

$1,600,000 - $1,699,999 $5,850

$1,700,000 - $1,799,999 $6,200

$1,800,000 - $1,899,999 $6,550

$1,900,000 - $1,999,999 $6,900

$2,000,000 + (please contact us) 

PURCHASE / SALE PRICEPOTENTIAL REBATE* POTENTIAL REBATE*
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https://www.hsfhomeconnections-bhaff.com/buying-and-selling1.html
https://www.homesweetrewards-geico.com/cash-rebates
https://www.homesweetrewards-geico.com/cash-rebates


Apartment Safety Tips for 
Summer Vacations
According to the most recent statistics released 
by the FBI, there were an estimated 8,277,829 property 
crimes, with financial losses calculated at approximately 
$14.3 billion. 

To better avoid becoming part of these statistics over sum-
mer vacation, take simple steps to protect your belongings, 
your privacy, and even your pet from harm while you’re away. 

The following tips can serve as a basic checklist to help 
keep your apartment safe during the summer months. Print 
them out, grab a pen, and check them off before you head 
out the door!

Following these twelve precautions can help maintain the 
safety of your apartment, your possessions,and even 
your pets while you’re away. While there’s no fool-proof 
plan, these tips can help you enjoy peace-of-mind while 
on vacation. There’s nothing worse than landing at your 
destination and second guessing whether you locked the 
front door or left a window open!  
Source: CORT Apartment Rental

Apartment Safety Precautions
#1: Lock doors and windows. 
#2: Set an appropriate temperature.
#3: Hire someone to watch your apartment.
#4: Unplug electronics.
#5: Keep valuables out of sight.
#6: Don’t announce details on social media.
#7: Move your spare key.
#8: Remember to safety-proof your car.
#9: Don’t forget to safety-proof your garage.
#10: Take out the trash and recyclables.
#11: Notify your apartment manager.
#12: Enter with caution if things look “fishy.”
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$40 Get your home 
ready to move 

Here’s $40 off junk removal with 1-800-GOT-JUNK?
Promo Code: HOMESERVICES40
Redeemable from 1-800-GOT-JUNK? participating franchises. Promotion code must be applied at the time of booking, online or through 
the sales centre. The truck team will deduct $40.00 from your junk removal pre-tax rate. Cannot be used on single item or minimum 
charge pickups. This offer cannot be combined with any other 1-800-GOT-JUNK? offers and is not redeemable for cash. Limit one per 
customer per pickup. Not valid on promotional items. 
Use promo code HOMESERVICES40.
1-800-GOT-JUNK?, not  HomeServices Relocation, is responsible for the terms and conditions applicable to this
offer. Please direct all questions regarding this offer to 1-800-GOT-JUNK? at customerexperience@1800gotjunk.com.
Offer valid until December 31st, 2021. Subject to change.

Incentive eligibility on real estate transactions: (A) requires customers to work with the Home Sweet Rewards program through the dedicated toll-free number or the online request form and to utilize the real estate broker/agent specifically referred by the program consultant 
for home sale or purchase; (B) may not be available to individuals receiving certain corporate relocation benefits, subject to a review of specific policy restrictions and other benefits received for the same property transaction; (C) is not available by contacting any real estate 
office directly; (D) is available to customers not currently under contract with a real estate sales professional to buy or sell; (E) requires a minimum home sale price of $100,000, excluding land only transactions; (F) is based on a broker commission rate of 3% for a single-sided 
transaction, if your actual commission is less than 3%, your benefits may be reduced; (G) except where this program is prohibited by law.

*State Restrictions: Some states restrict rebates but allow an equal discount to be applied. Sellers may be eligible for a discount only in Alabama, Alaska, Louisiana, Mississippi, Missouri, New Jersey, Oklahoma, Oregon and Tennessee.  Buyers are not eligible for a rebate from 
HomeServices Relocation but may be eligible for a rebate from the real estate broker in Alabama New Jersey.  Buyers are not eligible for a rebate or a discount in Alabama, Alaska, Iowa, Kansas, Louisiana, Mississippi, Missouri, Oklahoma, Oregon, and Tennessee.  Sellers are not 
eligible for a rebate or a discount in Iowa and Kansas. 

©2021 HomeServices Relocation.  Home Sweet Rewards products are offered through HomeServices Relocation LLC. Trademarks are used under license.  Real Estate brokerage services are offered through the owned and operated broker member businesses of HomeServices of 
America, a Berkshire Hathaway Affiliate.  Occasionally, we may refer you to a brokerage which is not a member of one of our business networks.  Equal Housing Opportunity.  This offer is available to the general public.

Home Sweet Rewards is brought to you by HomeServices Relocation, LLC, a privately held company and a wholly owned 
subsidiary of Home Services of America, a Berkshire Hathaway affiliate and the largest real estate company in the U.S.

Call us toll free at (866) 678-7356
Monday-Friday 8:30AM to 5:00PM (CT)

Email: relo@homeservices.com
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mailto:relo%40homeservices.com?subject=Home%20Sweet%20Rewards%20Inquiry

